
WELCOME KIT

Welcome to BHCSCU! 

BANKS
For profit

Paid Board of Directors

Stockholders own the bank

Serves customers

Customers have no voting rights

Profit driven

Return profits to stockholders

Federally insured by FDIC

CREDIT UNIONS
Not-for-profit

Volunteer Board of Directors

Members own the credit union

Serves member-owners within their field of membership

Members vote for Board of Directors

Service driven

Return profits to members

Federally insured by NCUA

I am proud to serve as President and 
CEO of the Baylor Health Care System 
Credit Union, and I am happy to 
extend an invitation to you to join the 
Credit Union. 

Our Credit Union was founded in 1957 by 11 health care 
professionals just like you. Today we serve over 5,400 
members and have over $91 million in assets on deposit. 
As a credit union, we are not-for-profit, but for service to 
our members – we’re like a bank, but better! 

Over the course of our 60+ year history, the Credit Union 
has grown to be a full service financial institution, serving 
the diverse needs of members and their families for 
generations. 

We invite you to take advantage of our accounts, loans, 
and services designed to help you and your family. We 
look forward to serving your financial needs for many 
years to come.  

Sincerely, 

Delana Huling
President/CEO
Baylor Health Care System Credit Union

OUR VISION
To empower every member to 
enhance their financial health.



Auto Loan Resources
Our members enjoy car locator and car buying resources, free of charge, as a 
benefit of membership. 

 
Credit Cards: Low Introductory Rate for New 
Accounts and Balance Transfers
It’s a great time to consolidate your other credit card balances to a BHCSCU 
card. Enjoy our low 3.90% APR* introductory rate for 6 months on all of our 
cards, then 12.9% APR* thereafter. 
• Classic                  • Share Secured                  • Gold

*APR is Annual Percentage Rate. All rates are subject to change without notice. Loans are subject to credit approval and Credit 
Union lending guidelines. The interest rates quoted are reserved for qualified members. Qualifying rates are based on collateral, 
loan term, and creditworthiness. This is not a guaranteed offer of credit and approval is based upon creditworthiness.  

ACCOUNTS & 
LOANS
Savings

Checking

IRAs
	 Traditional
	 ROTH
	 Educational

Christmas Club

Loans
	 New and	     Home
	 Used Autos	     Improvement
	 Mortgage	     Boat
	 Home Equity	     Motorcycle
	 Personal	     RV
	 Share-Secured	     Land

ONLINE SERVICES
Online Banking
Credit Sense
Mobile App
Mobile Banking
Bill Payment 

PLAN 
Brokerage Services

Insurance Services
	 Auto 
	 Home
	 Accidental Death (AD&D) 
	 Health
	 Mortgage
	 Life

Love my Credit Union Rewards
	 Exclusive Member Discounts

Online Education Center
     Available at BHCSCU.com/online-
       education-center

E-Statements
E-Notifications
E-Alerts
1099-INT
And, much more!

We feel it’s important to 
stay up to date on possible 
scams. Visit our dedicated 
fraud page on our website 
for more information. And 
remember, our members 
enjoy free Credit Score 
monitoring from Savvy 
Money — available for 
added fraud prevention 
and FREE for online 
banking users! 

Member Resource Center 

Protect yourself from Fraud

bhcscu.GrooveCar.com

bhcscu.com/borrow

Convenience: When and where you need it! 
•  Mobile App
•  55,000+ surcharge-free ATMs nationwide, including at most CVS, Walgreens, 

and Target locations 
•  Card Control for added fraud protection
•  24/7 online loan applications
 

bhcscu.com/Fraud

CONTACT
4005 Crutcher Street | Suite 130

Dallas, TX 75246-2122

Phone | 469-676-2200

Magic Teller | 972-982-2353

bhcscu.com

LEARN MORE

LEARN MORE

LEARN MORE

Home Loan Center: Mortgage & Home Equity Loans
We want to remind you about our Mortgage Loan Center, complete with tools 
and resources to help you make an informed decision.

Mortgages.bhcscu.comLEARN MORE


